
AVI ARORA
+91-8769952130 | aviarora6789@gmail.com | linkedin.com/in/avi-arora-a68775232 | Sri Ganganagar, Rajasthan

PROFESSIONAL SUMMARY

DevOps Engineer with production experience managing multi-cloud (AWS and Azure) infrastructure, CI/CD pipelines,
identity and access systems, and incident response across multiple live SaaS products. Hands-on with cost/billing
operations, DNS and CDN migrations, secrets management, and monitoring/alerting. RHCSA certified with a strong
foundation in Linux administration, Infrastructure as Code (IaC), and automation.

TECHNICAL SKILLS

Cloud Services: EC2, ECS Fargate, EBS, VPC, IAM, S3, RDS, DynamoDB, Route 53, Lambda, Secrets Manager,
AWS CLI, Redis, Azure (Cognitive Services: TTS/STT/Translator, App Services, monitoring/alerting)
DevOps & CI/CD: Terraform, Ansible, Docker, GitHub Actions, Kubernetes (exploratory), Cloudflare (DNS/CDN
migration, Zero Trust)

PROFESSIONAL EXPERIENCE

4 Way Technologies New Delhi, India
DevOps Engineer (SDE-1) August 2025 – Present

• Managed AWS (EC2, ECS Fargate, RDS) and Azure infrastructure across three live products (Chatreal.ai, Celeb-
sGPT.com, ExciteMe.ai) under the Aisun organization.

• Implemented Zero Trust Network Access (ZTNA) policy on all application auth services via Cloudflare Access,
enforcing identity-based access controls and eliminating direct public exposure of backend endpoints.

• Diagnosed and resolved P0 production incidents including failed deployments, backend outages, and OTP/email
delivery failures through root-cause fixes (e.g., SES/SMTP reconfiguration, spam/blacklist remediation).

• Migrated DNS and frontend hosting from AWS Route 53 to Cloudflare across multiple domains, including redirect
rules and SSL reconfiguration.

• Built and maintained CI/CD pipelines with GitHub Actions using Terraform for automated deployments; introduced
dependency-vulnerability scanning and security audits into workflows.

• Set up monitoring and alerting (CloudWatch CPU alarms, Azure container-restart/crash-loop alarms, Slack notifi-
cations, Axiom and Fluentd log pipelines) to improve production visibility.

• Managed transactional and marketing email infrastructure (AWS SES, Sendy, Google SMTP) across multiple brand
domains, resolving deliverability, blacklisting, and domain-suspension issues.

• Executed a zero-downtime migration of the entire backend and auth services from Azure to AWS ECS Fargate using
Terraform — provisioning VPC, ALB, ECR repositories, ECS task definitions, CloudWatch alarms, and Secrets
Manager entries, with traffic cutover managed via ALB listener rules.

CodeSpazio Solutions Pvt. Ltd. Jaipur, Rajasthan, India
DevOps Trainee May 2025 – August 2025

• Built Infrastructure as Code (IaC) scripts using Terraform to provision and manage AWS services.

• Automated application deployments and containerized environments using Terraform, Ansible, and Docker.

• Configured and managed load balancers to distribute traffic across AWS cloud resources.

PERSONAL PROJECTS & LABS

Three-Tier Web Application Deployment on AWS Terraform, AWS, EC2, VPC, ALB, RDS

• Designed and deployed a custom 3-tier VPC architecture using Terraform with public subnets (web), private subnets
(app), and isolated database subnets (RDS).

• Implemented Application Load Balancer (ALB) to securely route and distribute incoming traffic to internal EC2
application servers, restricting direct public access.

CERTIFICATIONS & TRAINING

• Red Hat Certified System Administrator (RHCSA) – Red Hat

• AWS Solutions Architecture Job Simulation – Forage

EDUCATION

Arya College of Engineering and IT Jaipur, Rajasthan, India
Bachelor of Technology in Artificial Intelligence & Data Science October 2021 – May 2025
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